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User Guide for the Endowment

Certificate Renewal Service

Click here

to access the service
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About the Service:

This service enables beneficiaries to renew the endowment certificate electronically.

% Service Requirements

01

Provide Bank account details in
the financial information

section

03

Upload all required documents

(data is retrieved automatically)

05

Submit the request

02

Fill out the service form and fill
in all required fields (data is

retrieved automatically)

04

Agree to the declaration

06

Revie and accept the request
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Service Steps:

Log in by entering your ID number and password, or through the

National Unified Access Service (Nafath).

Jlaj 0‘\

Welcome, General Authority of Endowments customer

1o the National Unified Access Service ,

Log in to your account
Matons ID numter

National ID number

National Unified Access
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Service Steps:

From the Homepage, under Endowment Management, select “Renew

Endowment Certificate.”
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Service Steps:

If no bank account is added, the below message will appear.
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Cannot renew the endowment certificate

e s b dgied

After adding a bank account, read the service description and review the

steps, then click “Start the Service".
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| Renew Endowment Certification

service Description

This service sustiles the sibmission of & request 16 fenew An endowrsent cortificate By recsiving The request and processing it &4 required by the procedures in forcs in (he Autharity,

service Requisements

i requirad falds

missice of the appication
Review the application by specialisss

{2) Motityng you of the acceptance of the applicaton

Start Service —

User Guide for the Endowment Certificate Renewal Service 4



da 5l Ilos )l | gl wldgi
Awgqaf | Digital Services AWOAE

Step (1):

The system will automatically retrieve the endowment certificate data once you access
the service. All required fields and documents will be already there. Review the request

details carefully. Agree to the declaration, then click “Send request.”
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Step (2):

After submission, a confirmation message will appear stating: “Your request has been

sent successfully.” You can find your request listed under Your Requests.
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Renew Endowment Certification

View request

Fdaacl ga eliyed culs wass
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