
User Guide for the Add Bank Account 

Service

Click here
to access the service
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This service allows beneficiary to add a bank account for the endowment, enabling them 

to benefit from the offered services, such as renewing the endowment certificate, etc.

Fill out the service form and 

complete all required fields

01
Upload all required documents 

within the service form

02

Send the request

03
Review the request by 

specialists, and accept the 

request

04

Service Steps:
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Log in by entering your ID number and password, or through the 

National Unified Access Service (Nafath).

Service Steps:

 National ID number

 National Unified Access
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2. From the Homepage (Dashboard), you will find the “Quick actions” 

menu on the right side of the screen. Select “Add Bank Account.”

Service Steps:

After reading the service description and recognizing the required 

steps, click “Start the Service.”

Add New Bank Account
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Send the request – Step (1)

Select the relevant endowment, add the bank account associated with the selected 

endowment, upload the supporting documents, and then click “Save Account+”

After adding the first bank account, you can add another account if 

needed.
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Once you have added bank accounts, review and send the request.

Uploading the Request – Step (2)

Send request
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After submission, a message will appear indicating that your request is under review.
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