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User Guide for Transferring Endowment

Account Management

Click here

to access the service




& sl GLod 3l | wlbgi wldgl
Awgqaf | Digital Services ‘ AWAAE

About the Service:

This service enables beneficiaries to electronically submit a request to transfer the

management permissions of the endowment account from a previous user to a new user.

% Required Documents

Valid power of attorney deed, if the applicant is an agent, and the clauses that authorize

him to manage the endowment account.

The trustee deed, if the applicant is a trustee (Nazir), or the endowment

certificate/endowment deed.
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Service Steps:

Log in by entering your ID number and password, or through the

National Unified Access Service (Nafath).
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Welcome, General Authority of Endowments customer

1o the National Unified Access Service ,

Log in to your account
Matons ID numter

National ID number

National Unified Access
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Service Steps:

From the Endowment Management tab, click “Transfer Endowment Account”.

Alternatively, from the Home Page (Dashboard), you can find the "Quick actions” menu on the

right side of the screen. Select "Transfer Endowment Account Management"” from the list.

After accessing the "Transfer Endowment Account Management” Service, and reading the

service description and recognizing the required steps, click "Start the Service".
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This service alioms the suparvisor of Agent 1o rquest ranslaring sndawment account management and reghlariag tham as the sccount manager, grasting hall ights to manage the endowment sccount,

Start the Service —

Start the Service
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Steps of Endowment Account Management Transfer - Step 1:

After selecting the applicant status (Trustee or Agent), enter the required details, then
click "Verify".

Trustee or Agent

After successful verification of the applicant status, review the displayed

data, then click "Next".
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Steps of Endowment Account Management Transfer - Step 2:

Endowment details: enter the certificate details, then click "Verify".
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If the certificate is not available, enter the endowment deed information,

select the source from the dropdown menu, then click "Verify".
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Endowment source
selecton | Cemelaw sution for documentation
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Steps of Endowment Account Management Transfer - Step 3:

Select the reason for the account transfer from the dropdown list, then attach the
supporting documents.
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attache supporting
documents.

Review the application and confirm the accuracy of the provided
information.
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After submission, a confirmation message will appear: "Your request has been sent

successfully", and it will be available in Your Requests list.
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Transfer account

View request
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